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CERTIFIED MAIL 

Mr. Steve Wene 
Moyes, Sellers and Sims 
1850 North Central Avenue Suite. 1100 
Phoenix, Arizona 85004 

RE: F. WAYNE AND DOROTHY THOMPSON DBA WEST VILLAGE WATER 
COMPANY - APPLICATION FOR A RATE INCREASE, DOCKET NO. 
W-03211A-08-0622 

LETTER OF DEFICIENCY 

Dear Mr. Wene: 

In reference to your rate application received on December 3 1, 2008, this letter is to 
inform you that your application has not met the sufficiency requirements as outlined in Arizona 
Administrative Code R14-2- 103. 

The original letter of deficiency was docketed on January 30,2009. However, through a 
oversight your copy of the letter of deficiency and notice was not sent. They axe included with 
this letter. 

You were given 15 calendar days, or until February 14, 2009, in the original letter to 
correct the deficiencies or make other arrangements with Staff to remedy your rate application. 
Staff is extending the 15 calendar days to February 25, 2009. If the corrections or other 
arrangements are not made by the above date, Staff will request your docket number be 
administratively closed. Docket Control will retain one copy of the original application for 
Commission records. You may file an original and sixteen copies of an updated application at a 
later date. 
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The Staff person assigned to your application is Charles R. Myhlhousen. He can be 
reached at (602) 542-0863, or toll free at (800) 222-7000, if you have any questions or concerns. 

Sincerely, . .‘a 

Elij ah Abinah 
Assistant DirectodActing Chief Accountant 
Financial & Regulatory Analysis Section 
Utilities Division 

EA: CRM: kdh 

CC: Docket Control Center (thirteen copies) 
Lyn Farmer, Hearing Division 
Delbert Smith, Engineering 
Consumer Services 
Legal Division 
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CERTIFIED MAIL 

Mr. Steve Wene 
Moyes, Sellers and Sims 
1850 North Central Avenue Suite 1 100 
Phoenix, Arizona 85004 

RE: F. WAYNE AND DOROTHY THOMPSON DBA WEST VILLAGE WATER 
COMPANY - APPLICATION FOR A RATE INCREASE, DOCKET NO. W-03211A- 
08-0622 

LETTER OF DEFICIENCY 

DeaxMr. Wene: 

In reference to your rate application received on December 31, 2008, this letter is to 
inform you that your application has not met the sufficiency requirements as outlined in Arizona 
Administrative Code R14-2- 103. 

Staff has found several deficiencies with your application, which are listed on a separate 
attachment. The 30-day sufficiency determination period will begin anew when the Company 
corrects the deficiencies and Docket Control receives an original and sixteen copies of the 
corrected pages. 

You have 15 calendar days, or until February 14, 2009, to correct the deficiencies or 
make other arrangements with Staff to remedy your rate application. If the corrections or other 
arrangements are not made by the above date, Staff will request your docket number be 
administratively closed. Docket Control will retain one copy of the original application for 
Commission records. You may file an original and sixteen copies of an updated application at a 
later date. 
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The Staff person assigned to your application is Charles R. Myhlhousen. He can be 
reached at (602) 542-0863, or toll free at (800) 222-7000, if you have any questions or concerns. 

Sincerely, 

Elijah Ab&% 
Assistant DirectodActing Chief Accountant 
Financial & Regulatory Analysis Section 
Utilities Division 

EA:CRM:kdh 

CC: Docket Control Center (thirteen copies) 
Lyn Farmer, Hearing Division 
Delbert Smith, Engineering 
Consumer Services 
Legal Division 
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F. WAYNE & DOROTHY THOMPSON DBA WEST VILLAGE WATER COMPANY 

TEST YEAR ENDED DECEMBER 3 1,2007 
DOCKET NO. W-032 1 1A-08-0622 

ATTACHMENT OF DEFICIENCIES (01/30/2009) 

1.1 

1.2 

1.3 

1.4 

Page 6 states total number of customers is 53. Page 17 states number of customer 
meters is 54. Page 18 states total number of customers is 53. Please reconcile. 

Page 6 states 3,316,900 gallons sold. Page 18 states 2,484,128 gallons sold. The 
gallons sold should be the same amount on each page. Please reconcile. 

Pages 2 through page 8 of the rate application shows the test year ended as 
December 3 1,2008. The balance of the application pages show test year ended as 
December 3 1,2007. Please correct and reconcile. 

Please submit the certificate of compliance letter of good standing fiom the 
Arizona Department of Revenue. 
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